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2) frshear T=ara widar o sRq. qun
TR TH. T8 AT Sh{STeleaT 3T 365 SETaTst Hedl T
Tk aTedrd.

"So if you are a person that likes a challenge

Why not take up this wondrous game?

Enjoy, it is more than a game, it is a Way of Life!"

?) B g "l 9UR HAd FEAHT Ukt S
e fohehe TTTUT T[-aT ST=awuT Telt Shete! ANigR
AT TUT WISAT ATAATA ATl ol AL FATARTAT
HifraeATTITaTa WEiad ATl

IRATE STaT feer (2¢8¢-2%%R) TTeAT TR
Heielt HATHE T TS IH ATAT=IT Ueh 382X 3. BT
Teefaesg reumal-

“Law is the field; the criminal at the wicket

(78915t batsman). If Law makes a mistake - sends
down a loose ball, or drops a catch, the Criminal
scores a little and has another lease of life. But
if he makes a mistake - if he lets a straight ball
pass or spoons (hits ball feebly upwords)
towards a steady man - he is done for. His
mistakes are fatal; those of the Law are only

temporary and retrievable’’ ....
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HYT LT STAT! AT 3 Tohehe. T 2 3T &Y 31TeR
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The difference between an Optimist and
Pessimist? - "An Optimist laughs to forget, while
a Pessimist forgets to laugh."

- Tom Bodett

American Author
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Then he strode towards the homestead,

shoulders back and head held high,

He still knew the road was tough,

but there was purpose in his eye.
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He called his wife and children,
who'd lived through all his pain.
They talked of silver linings,
how good times always followed bad.
Then he walked towards the phone,
picked it up and rang his Dad....
And then they heard the roll of thunder

and they smelt the smell of rain.”’
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If he is suffering from constipation of ideas and diarrhoea of

words T 3TTVET T FIAAT ... But that is a different topic for
discussion, isn't it?
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TEUTAT Empathy is the universal solvent. Yes, you have to
put yourself in the shoes of others - to know where the shoe is

pinching!!
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N TR ‘Tl HTE S GssT aEd! H e ST Hifed Be
Teledl 3R, T T HHTAT ST SeTeR (BTEed=aT &UTd ) Fdd
TE Thdl. o W HUTUATe SheumTeie HTE JATd fog et
formToT st ST =Y ST o ST G feel T T BlEed WIS ealTet
EINEISI

ST it geam, 3T gT JHt Fard! gaid arse My
T ol AT TR AT ST 70T 30T SThreHe %h
ZTEHITE ST 0T BT U1 Ueh TR GErTsi=T T o ITehall. TRl

ST hid ATE et U idar Al Sl |nfeersn
FHWATE AT el Bid). 1 e 916 Bld el 328 . 8
T Iffeh SashT AT, AT HA= TR T8 ThaT TeTs hed Tl
A STAHT ATIT AfThTEE T STISE! ST ST el
I AT STHTT ek FHT Gl WIS 4. IT S mer
IR IIOTH STEdl FEUST STICATE 91 ST 39 AT
AT, FfeTeler= aeft Sieat & Fed QT deal T e gae
AR ST, A fohelt ST SHH Bie ST Jfered i STegt 1 wurdl
H - AT R . =l AT AEHE S99 ST
ST TSI T S| ST T4 HecaTe ! shiH TS SR
TR!” - JeRT o T TR T 9 TeUIdTd- @ Aefiel AT e
BH AT, ARH-I0 @t TfT U TETal! e 378 1 St
IR ? Ueh T TR STR,, T STl 37T Hed shid srerae e’

“Death is the end of life
So why should life all labour be?’’

ST SATEHE, ST HEAWE, ST 9T, ST SUSHHTT
3T AeH-32H  ITEATd d9 IcdTaeh i fohar 31eiqul sl Areht
T ITULT Shed] ST IRl 7.

ST ‘TSR ©3



ST e S Ushadia STATaoT 3TTE < she Ted IvT 2
TR il T 3T S BR FH! <Aleh FHdTd. SHTEITIHT I a9
Sl € AT W 0% HH Heh 0% FHATAEE T
3T, e S ek STSATGATIHTON AT o SSITeaTIHTOT STTdTd. (STt
Toretet X 3Tt TesiTes W 3adTd o ATIHIOT ARG IdTd o
STAHT AT STTHIE=AT TSI 5 qiddra!!) SAaor st
ST 3 -S1des Teh AT HHT AT work-place IR,
FHIT=AT ST STeTerdl. W T STHee o OXd ST 3907 a6
AT TS W1 A7 - T Sogl ST HATITET oSl 9 SHic
TR I BT STV HTH ST AT,

O T~ STTIeT GiTe=rd ST SATIeaTe SfH 3e1 ool
TR TU AT AR, AT U HHTEEd T,
SR ST Teh ATcHe TG - T HER seom= foe=a

IS HIHTR SATOT FEHTEOT ShIHTR ATl ek SRafauaT=
Teh VT Ygd TaEH-a9H1 Fhigel 2. HAsTHe TisTerond et
T Jfid ZTehed JATIOT T oI T Sioft a1 ‘o’ ioft 78 reee.
ST forgd STvaTHe o I&ToTTH s HeRRTR AT fawict 3ht hrell
FHHEH] TV AT HHEMY TTAHA AT - They are
shirkers. d AT HHdTd, d 343?31"%3 HEdTd, T
FEIHTIThH TH, TSGR ST o JeHT ZTe3dTd, SATIT 3T, 3Teet
TEW, SO TecaTiSTem™ sh hild Teid. AT HecaTahial
. ARG ke TSRl sTHedT A St Siae T
ATITIF TR dded d HdTd. 30 FHAN &I T’ i
3ad. 1 ool & Rt 9 gofiuey 39varEmg I o
TN STEATd, HEcaTehi&l STEaTd, S5 =FTel hiH AT
Tl ERGSATd. o TeTeeR] Hed T ehrdTd, hedmTeiiel STEdTd 11T
©¥ TS HISUR ST alted e




AT AT IS TN,

HRITRA SR Teeed 3R shl AT T AT 1 Syofiae
‘T AT TF RO hIR ST AT At G - T
WIEd. T 918t Tae R 3 gwies o |t @
T SITEd T, TRl SITed A Tehes! e famet smfor
<1, SATIOT SO EldetedT ST-eh (HuTames) it FehRicHeh ATTeT
0T AN, SSH Autocratic and Participative style of

et -sheft STTICATE e Tl Sl AT TeR SATIOT o 21oft qoroy
FETeh, TG, M (X~ AT h1 ¢ TG 301
FHHATT T, AT 2 o™ AT Iehal 7 TS S hHar
TR Al TR 1 I Juftd ATEY SIS Yok SR ? fehan smeft-apeft
I 7T e g el fag wreka 7 - o7 TRt we emrea
SR A -HETEH forehTd BTaTesv =1 dad ferem e anTd.

TGt Uk MY ARG AeTTd Savamane 311, ot € i & uad
AT T ATSed Hh TLhN] HATeaTd, @, e fhar
AT, SreFfUTeh TEATHEY ST THTSITHE STRfl Uo STTioT ot
o, feremeff, shriehd ST Tg STeRdl. ek &1 g e “3faed’
FHRT ARSI 3T I1ehdTd. FeU wdreqor, Tteror avfor ata
TEcaTe TEUISl TTcH -THeTuT sl HHTSITTl et §dM, =iTel
fornefl, =mTer vl TR, =TTer TSI SEsd AT TN
TS Heg 3TehdTd. IR ATE! T FocATa! hreues! T Aot
THR SRR BT HHT AT F5d TSI qil ST Hi-
[EERETE S 1L

Of course, what applies to workers equally applies to their
bosses, because they too can be, infact are, of X and Y catagories

AST=AT ‘U=’ oYy




TOT T ST cTogT AT TEUTuTE - ST 0T ? STTH=ATHHIT
ey ‘T afmE !l

T hfd AT TSy $% e W, =i o
IR g7 TRV WiFE ST IS AT O ARES i ShiuT ?

*
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oTeE - I IAMOTa=H

eIt ATIea Ha wed Rekfae S i T T
TSR TTUft ST, I HIEL SATITT & JUT TRTATA st TS
Teh Toramfier moft 3T|% Man is a social animal 3T Man is a
rational animal. & 1T A SATIUT Tehd STET. T0T Jeaed
SfiarTTe ST fohedt TR STear ST feRdt e ST,
IV ST qeh-TMh (Logic) STTOT =TIk &t foreft amoma? -
T YR Teh IUMERI  HARSER, T 00 € ITSUIR
ST AT FeFTa U= & Taeff foameRofi= softa we
SOTR U, Jiah HTST AUt 3T, STee, STTIUT T Jecshr= 9T,
TTirdTe qHeATERIER ‘TSR T, sk e IS IR
T2 30 FIe (U T AT - eld T IHetd. Al T
TS ) Tes,, THTTUTR ferer o=l Tarel Teurs] i, STIfoT e,
forerd fomIR Rt TEUTS ¢ 3 STTURE 168 3T SIier STTIUIE
TSI 3T Ul SHIRES g6 A6 a8d - WIeHT S
BT 73T ITeT=T 39N - (loaded words W’R‘T) anfor ‘Eerew
AT 9ieH’ el Ukt T8 Ugdi-e fomm srvar=h, wart me
AT AT Tl - (ITeaTel IuT “Hed’ 3T WIhd § Hell &
Ik AT G4 S, 9. )

TIUT STegT ‘SHITHC JH 3T ISH il doal Tohosd (Thes
Il SV SN UUT)  Fehs TURITE Smeier Id. A
TGATcHe el Td ToE Aal. Ta - qeqaTeauTTe 791 3Tedl.
TV d T2, ek, Slesile e, Td THaTd. e TER
TETETd T 10T 21 ITehaTd, qurTel fwfor grg wreRal, aiteerdt
ferergd S1es 21ehd; Tel ATE] T 3T ZIBVAERE - avoidable -

sATAT ‘e vl



ATEES TraTd AT 1 SAIATA TRATHRE et AT o
USRUTT=ITAT ST ShUITETS AT FUTIT= ST 3831 Hegdl, 3T
feg T i 3¢’ o wevE < “IRIerE e ST e 19
ST YTea 2TeaTd 1! SIS et fshi ‘Fohe’ 3118 78
GEATCT AT 378 dlcTTae e ?

el TevITet- ‘919 ! % W U ST Theoretical T 3.
WQEB-?EF[ 3eeW Tl O.K.here they are!

%) T 3HY 3T 3R S, I S Staeiel 318 T o sl
V=T ST AT A AT, SO 79N SHHTSht W1 T8 3718, Ul
AT STTEEd. H Hi I S S R i vl df ‘ge ot A
TR . 0.K. 7 I TTaT= Uoh GO Teey 3718, ¢ 3o 31
A1 Teg A Torefor 31! FeUSt Helt Al AT STEed AT v
e ot 37 A - 5 ST - @ eEn s,
ﬁ%@ﬁﬂﬁ@ﬁﬁ:ﬂ% I hate hlm?ﬁ?.?fmtﬁ{%q
HTZN Lt @ Tor-gee’ omR. urdieia? A el srorren sefterReft
VTS Thdl. T 51 3Laeiel 318 d o T, T & SR evamehia
I ATt foRIN0 1P Uk Firm, GO0 Obstinate 3T fa@@
Pig-headed? 3T TG TS, TreTeTl & ARl fohclt Straredra fohar
Teheft TTeredTa CTyETl Gt dH-aH Yeg fadr. &A1Y A
‘Fohe U= T9d. W HH IeQTT WIS ITAT Heft
FIET TR ? T, €T &R, arerd ! et 39 el e,

R) T GHL 3STEN. S IATEXVT oA feheh U Bid. AT

AT TETET TSiH{ceh Uel STaSdl. TETeT ATet SArered. e
T 39 de! ST WIS SAFEc UeiEn S vl Yt A
T < STHAT o Al Fehe &1 SATeleTeIsh heleddTu] slieid ST, Tl

ve 9% - G5 AT ah



68 TG HEAT A H TGO - ‘Al o1 A ferdt arepagan
TR, AT Tare fehelt STToRealt 38! AR -a i, qoT /AT = STarum=
TeITeT HI QI ATYOT 3 el AT TS 91 GL3,
U@, STEEd dieid STEa a7l a1 3Taed el 7
AT ATYOT O AT HY Te0H- 1 37665 -9 el
IIeaTe JHd TS, TSN hetl! TATRHT 3T S SHvar=
T I B! - TEUTS! S ¢ HTST el okl ddel Al
Traedl garecis!’ fega ad 1 A1 e fawTof et
“qreTiferdt’, “gpehs TR STIfT ServerT=t ATaTeHe et

3) guieEd ST, QM RIidIel quagul STaTetyl ST
ST AT QT FeaTIedT ST TG SITed ek BidTd.
HE? AT T HTS THg’, ‘aifte’, ‘ademl 9 99
TICIEIS] ST a1 gwi=n 309 shgruef!’

T ST J5T AT 376 ol AT Sfeh TaTg,
ST 3 ET QRN HAT=, Iareiies foha w1 ot 24 ferzie!
e at &0, @ren ar foem! S/ S afteelt tehe @
ST 1T, kel hTH Shild STEAT - AT IBET Seht
TAT! 3T 1 BIA ¢ I SAfha He3 THTd, T01-31auT, FAghd
TAd: T STHAFGE A A0 FT=aTaed SieardT JTqed
TSl -FHaSIgaR, e =TT STaced arTed fohal aTge
HATGHR, AT TTEHTH FHellgdqR ad a4 ¥1eg fHaedl. el
T STEHT, Teh TS HTS TRl ot &1, 3l T8 a1 A1aett FH:aeqardt
i e BN, AT TR, TR, T fowa A,

¥) AR ATaTeRue g Ush 3aTel UeT! et aehict
ST TUST=Td 391 ST SHHT Fhohe TR =T ST
S U AT, S T ST T4S, et Al ar g e
3T 3T THST =TefaTd o df ST RaT 3118, THTShe 371,

AT ‘U= ]



TG-S AT W AT Ui e ATATaed el Hegid
FTATERoT AT ShdTd. S S iy stad 9 = S e
U T ST TGl STSavTeIT ST T shedl ST, & 9vT forhet

7T oiE ‘Efeed AT ofe’ e, FEl miwe T fafis
T, TR SfTer TRToaT STt Haee A fefel! 3Td.
T TS Toohes Ae8T TS HATA 8el qil <ok 3168 AT SITdTd
F 19T <R e forclt IaTefiesun, fomm = shtaT iedl § e
Tog 3. Wi STt © U TG STET0T HTe FEvTv $98 hid.

AT oIS YaTd e Aa. defie ciishT=h Trevft, T T,
Gfafa, stae-fag, fare qfg e suemamE= v
FHTErE T AT, TG A9V TFEUFel he T3, < SMIHTOT
fafaga @ 2omE. a1 “srdae A, ST qaiE Aes ST
T AR JUiE] 3T s Afde dl- STEETsd a0
TRuTar- ‘R <t e Tt ferfer Sraror Sardral < Gfa-frarst ferdt
Tl TR, T ARE-RIRA fohd] ARTEIC 3T, ToRaT @
AR FTET e -gig e ai-a.

U7 STI0T SR THS[AER T8 o STeaTd foshd foam wweft
Tora STeaT=IT STETCHeh TN 0T ‘Wi T a¥ 30T e
U QTS0 3%, 19U FE0]- T Uaref & 37 et forat
3R (gt “farfert’ 21 31ee AT SR ) , < ffafarsr a e
Gffarst ara T foear 3 (S0 EH 7T 3768 AT aTIoR)
STIOT SATIOT 76 U7 TRV el 2T ST 11 B Al AT S} STt
T MY T I S STeen 3ed (S foe fee A
71 fehd 3T T FEuv).

RIS, GoEhd, Tehctea, formeiiel HTomT €22 o71i1 ke
T e U UTfest. 3T YTee= MTaTcHeh -3 STd

¢o 16T - T¥es ATV agh



From, Faafaomn 3w T RS i suea famm
FATITAT AT T =aeh A=A Faiiedl =Tl Je30 dTa
Tfest! STTIE AT SiteH sgar-1ed, qEug-ed v a1

YTeC Tl TS TcHe STINT ST ST L il ek T &8
ATETIVIATHRIAT, Teh GEATAT AT TMEATS! e USRI,
TER T AGUATATS!, SaTd FeUTel YehrIcHeh TS Ishar

Otherwise, as E.M.Forster says in his novels, our social
relations often only depict the THEME OF THE

UNDEVELOPED HEART.

*

ST AT -
ftrta “arsh YT, TAftATa ook TR AT e
FHATA, YUT USHHEIT GHATE TEUATHNAT Aeh I16q

e HHT A ATTA!

AT ‘U=’ AL



Ra=zan

hs T Rt Sl T SheRrra w 2uTet T

THT FweAl. AT TAHTAA TeAH THIE=AT AT FrETA
ergse ITeTor hrE He AnmeEr. a1 fafay sEder
‘TR SaeHe W, HAsie Saetad-e Tivm Aef A
BIcfl. 319k ILTTTUHT Teh 3L &1 YUT STETIT ShY ST SHIT e
S T8 TRTTE e 3R ed STTdTd, ST ST - ST STeTele Rl
I AT, qeit-asit fedism-afsme s fofa svgren
TAUE TNashdl e, ST ATt Tafefi- STfereer, Tes=md
Tfor s watsfi- Heier e g6 o hifedd sed. fomiy wed
A ganeH fommamaesdt T o mfedt an sfiremora foeh
ST, ST A TR SR ST e oT Tk sgTe o
AT ST T ST Hel el goaTe qrerat IraT.

ST WohT TRTETOTHE TR Tk ATe=Iqot 77 fRrehadt off &
I AT Fate SAfhHcaT= Gd Ragan’ &, ST =1
Rareriteht shivrd flaesh! ford) 3er) Sama=h 7 2ier 2fad: 3Tdea
T ST ST, JT AR 10T Feleh shod-ereet ol
Hifeet A2 w1 fafay maneer we e 2T Al

Tt o ST weifag =1 fawerr=an 3= fagmmen 39
3P O ST STTR. TehTl Ta B ST S0 G8l &It &t
A, A1 ST S g, S sheu Areel! SITER HIvTETe
T 91 Ragan 3@dad. 91 a9 fegHm=an TaetE 9w
T € shea aftrg o 7 faan ‘S1-&iw faee 318 revmara.

gl 7.0 - &1 Ragshl TuNi-AM g i Wwe 9H g 13-
TRUTS! 31 ST, T TETeTHeS T seere T3l e wrfedt 3@
A fagsar




St AT Told T HIfgd AR o Sa% T STl HIgh Haer Il
TE! Hifed 3T feohan o7eft ATsamaeer= wrfed! st # ¥est
FAUSUSE ‘TSR e ITehdl Tohall shidl. Teurst |t e fewrar, ot
1T YEUE hdl, | fohell RRTehelel SA1R, HISAT Scbeh-3ooeh Gl
G, Tohsl] TR -ai, SHITd FaUS] HISATEE =3l SISIT-HIg=I

gedhl 9.3 - fealn oAwr- 9 2 1, 9 oM ¢ 318 -
3T TEUL AT ATHE STEd I ATl HATRHET I 376 el Ie, 34
el fedeq St Hl S-S AU Wl ATEld. 378 Hoar=
3T SHIU! ST TTehdTd. HISATHE IR =J-T1S 3T, el Mel=t
T fifd aed e sht Ht ST At & At feeht X A
TR e Ad -dl 9 TETE 9o d Hall feactt Ste shidfiel.
AT Tedieh S0 3T fovEIHes hiF-ahTa o=, AT HoqmHed
T U TR AT Ta: = ST AT e STed!.

Hict IF Raswmica qe & =1 31 i ufecd faeht
QU ITE TR I GERT STV~ 1Y SAThishiidT aig 3ot 3R,

R 7.4 - € et S 31ee 3R, feet S1mvr - ‘o

Tl 52 TH q 7Y - UL, T WS W A i 3T FH e Tehdl
Y ATRATSTER el TS ST AT AR 90T AT T el /ifed
TN, SO Tt carreht STofta e ? et Sfter TfSTeor S S
JaeheoTd TSal BIAT. TUT STTH=AT SThaH STfidet Sl 31 faemren
e fafirg o19f TR, @ Hiffael Y SR ‘SRR A
AT AT T TEed S Y7 AT - SedTel Td =t
T e TTEdd T WG TEd. T A S TS FHSI
FTSRTTT AT TEUS ST FalTdlie] hrel T T, STl
SIS, SATETIHE AT SR HTH HT=HT ATfEd STeara!
IETEXTTY -Ht T A1 G AATHEATE, SHdHE SRS 376 997 S
Fe] TR, STSTTITAUTT oh1 BIST 31T 30 <hl olieh Aol 318,
AT ‘U= ¢3




Ty, a3/ gusa dia! SeTfq ATgTEEed @ §
YT TR U7 3TEA, IO TAT T A SA0ferel FHd. A &
Taeshil v AT Wa: S TS 30, TN AT
U7 =T SIohTe TRTa! STEE L HATIU1 SaUHT Tl ST
W foramret &, 3o d ST g -sieh SdedTen goftet ai ferd Tt
Hg, IR STHAT T STV T Te3Tg T, “Tifeed!’ Tmmd
ST & FEUIST SATI0T SIS AT Y shaet S0 I

31T Tt =reft S7IfT Sree=h faeehi urg. feet - ‘SR T
H TUE M 2 3EH - 378 RN & AU SueTe G e d
U W F1ed. IV 9o foaal i wEaeEd o w
31T ST S HAT HTfed ATt SIOT SqTAT o Hfed AT ? 9T Ao
AT TET Teh W 3TEdl, 3T Ueh TET 39al S
IR @iet= el IHE STHAT STTIedT eI et
TSIt ST YT FeeEed IBITTER et Ja= Treld, fohar
AT Fel fHered awar (e Savem) e g s
STIATAT G BT STeia 1. o 31 de 2fiedt. s sa =i
ITSTHAE. SATIVT RIS STE! R Teh (a8 ST ST
T HRT IS T AT AT & ST S RHeT 8 T drree!
ST ST, SATRHETET TETel 3sad do] STTIeaTe e -
3T U] ST a1 aY S0 ¥ ST STTRId- 376 o™
TSR ATE? Tk e A @ ot & Raeehi-va wfowrd el geft
1S, Iehel AT, 0T 78 3Tl o i =heft e gt gn e
T It wrft T Stetedn o Raesmas e s, T
EINd

T M 3R A1 IR Ragen et sAfhHcaT=. ardid
fgeft quiooT 3eEt TR, GOt AT T U07 SaTEd) i 37T
foadt 3aUETdt AU I SIS FeAlss; AT Sere=i 3Tfur
<eft - e ST TEEm! A A i, e e, saree
A% fargerr




T ST ST TRET 379 907 FEUTa.

JATAT HEdT=T I99 &1 AdT Y - A0 JeAH ST
Rl a1 IR e i Ted FFe? U A=A
T g ST ? STTH=T o1 TiRTeAvTi STFRTeAl & Jifidet et
I quiTafed, nfaed SiaaTemdl gt sFeagr hdMT 190
gfgean Raghian Aer SEdia S /a1 A= Saed he,
TSI - Our life should be an open book to others to the extent
possible. STt STfIehTieh UREfsiar STomet. 3™ ETlﬁ CAlGE]
Jatelt Ragdhil- A9 gl 92 oM T 376U - SN SRR
e BIS STied. 8= HI ST 30T HISATeEd i d1ed =
i hell- T ATAHEICE T UROM B9 Iohel & SISO &1
foa= Raeehin TR M Bigd S5l 9 Higl T&d:98erd 7d 9
ATehT HIZATSEST Hd JTHEY ST d%hiad VR Tl

A1for 3trar ot =raeft 3 v aeh! fesaraea @ T e
IO AT TR, TeASHTAT T ST T ST STl &l

TSI et fUdt ‘e’ SPHe foeR i 3TEd. BTdTd Hdd
HIeSeA, SMS 0, eTeal AT, A dshiT ATga=
FAHT &1 fUet IuFTTa A1 . e TIVThTE S HLdT
HMUATT Windows Operating System%ﬁ Wgﬁsﬁq C‘Hﬁﬁf EEil
TEd. ST X Tavel WSt wefl FIE, AR M HEE,
3 I S, Tohal UohTel doball 31eh VSIS 3ugd Heel-2h
HTH 8 U AT Hel TETHE Yedieh ST0T AT TTfervy fiyeserd 3R,
T AT T =T SARACITHE ST 1 g AT S0
ST TR N -TEwrEa’ ot A1awass o1, fashe ofue ae 3R

HAYSTAT ‘To=r'sR ey



Slet URfsedet

YTefera o reurst qrfera=n figia o mfor arferaa am
Toran =neft =1 29 3TIET STTATTAT ST SATRA. AT €N oA kel
e BT Torgia o7 21 U SAiE@aT ST od1 S o3 1<h <diel
STTE ATATTeT BT, “Rfha AT o WO B #figa e
Arefenie URfehrae ST URfehree =t St Sme wreet! o
BId SR Tfsheer. iefenie TRIh-E Sicied Ueh Siderdehr o
fecter STgMURETH Teul wieh SReETE foivg g, A
URfha sATefer TAeivmT o U= ST e BiaT U fafem
Torshifyrer smTfor T, ©ft. o aRfeRa= e BT 303 0 23R 3
T I URfh-E=T S ST Lokl T STTM0T §¢ % AL ot
T T,

T foramie &t a1 g T iR U orEmme
3T BId AT ? SETHE TR HTT TR 31 7 AT 3T [Hesfarvamsriar
IYATAT YRfho fgia s 3R STfvr URfsh—ae smelt s
R AT el a0 e HifRd] STEu STEvas IR, TS
ST A1 Fgiardia 9 sreidia AsigR gae e e Iohdl.

TOH U] URih-E fogidarees oie die, €.ared®hie
Rk forfest fafeet dere forga steaem ohet @ &1 & 31gva
AT AT SATRE T STET TS shieel shi SieaT STIedTehs
T Je5 ST ST T WM 1 s HHT 3TH doal 90 el
FHHT FTHTAT A SINGRES K TS Without any logic or
necessity @A TG Tohal, STUTHEH o ShTH U1 SUATETS! STUCAThS
ST eIeTeh e TR 1 qUTauT JTatetT Sira! ! e fserd e 2iar
¢ T IRREET




&I~ Work expands so as to fill the time available for its

completion. T B 9T qifEet Sl ST ST 39T 3R i
ATIATAT AT ETATETA! hTH FHLM BIST gt SFEd 07
AT AaeTs!, ATTeAT TR AU SATICATAT ehl 3T,
We like to multiply subordinates, not rivals. shI{Ul TS liﬁt[ 3T|%
AT ST T ATET ohed STTTOT O - UeT=h A0 B! aX ST e
FHt B STget | i1 Teh SATORe} THeteR fAetor shet it sheram
e Tk =TSR T ShTH ST SHRaTe, ATl 7 G TS 3T
179, Y, IRfHEeT € T foud STt i Seied S gt TR
frmor Ea- NaEis TTER- N HEcd o1 A3E FHHI-hH]
SETATH AT gl ol JARMEY SIMHE TeUSl JUHATHE i
LU= ST dTed eft! ST 9T TEUrard hl TRfshra Tshal
qifeRd el BId ot T Toaw 31@r a5 it Taat Jdme-fafem
SIS - JEITIET TSfied Feurs! e 3= AR S
31! URfeRE Shotean a1 T4 faummed fordt Smmeres qor
g T TUCIC] 3Te AT TES STaTS IS ST SR STTSret
eIt T IV A Sehdll.

T BT 3h1 IRTTEATd qerl sl S fehal Treit T
ShTH hHT, ITTeH oIe3 U ST, ST10T HH=T=ATal qTHT ATe ST
3TH 2 SIS IR fiesd. (oITST Hieh 37T 83eeg ad fag
ANTEAT TR S TUThTeRtuTT=ht sl -Hehfa, fmer-favet uga =
e o weagey e w19 ERCG 3R, But the percentage of

such cases is still negligible. gﬂ'{ 379 HI- ‘A computer will not
make a good manager out of a bad manager. It makes a good

9y
manager better faster, and a bad manager worse faster. S CEE]

HE ¢ AT ded W 3R, g 3.
HTAT TS Uehra SATefieae. € weh T AT 31Te. iy
gsT=AT ‘frraR A




ST URfRE 3T fohcdeh €07 UTfeet ST UeqrerTa gral, STehal
BIAT ST AT AT AT shl & ek T o faeeiv=h sameft
BT, Samed %07 TR BTerned hoarel o Siefvar= eadre!
T SHal. Il HiEha 9 e SfRRE-’ .
el I F RiSE’ Ut hew T ard fehal @
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FHROT AT, TRIT e T HROT AT, S SR e
31T} oItk FM SR Sael T BH GEATd 2% Iehd. AT JETEA
ST ST TSN SUfadeh’ IUNTIG ST FEurst
‘et ~SpTeTaT ATed. T ok Weh Uehel TS 4. ot FeuS STt
‘SidteIe - Mt A, FATI el ST A S0 eI
IS T, ST FHRTAAT FT= FATIET ST e ARTA1- 3T
SR T TR, STeREwI I Tal. AR GY e FEU ATal.
TSI HACATITAT g <ok SfiaTae@iie ferct Facel
37T § Ut 371 FeVfd.

T ATV FAEATIA RhvaTd GaTdian ATdearat
SToTfaruaT=ft STt 3TEd. f FEUNl <ITd Hdd JTIe SR
qiteTTiSes S1ee, 2faenal I8, AU jargon. U0 UaheT 37T ITeTT
Fehl 279 TG IE T U T Wl d Y68 A TSI
TICRAT ATTAL. T&T 1! STYOT Tl SATAT F9Teh a9, SeAhiA
IIORAT. T T Y68 S - Hiehdl, ®EhMl, -0,
‘Sl , IO, ACThHO, TH.WH.TH. | AT,
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‘firee hiat’, ‘oTTee 3116 1, “Fom 1€’ aii-ami 3ot fohdt
eI AT THE I SIEATIA TR, Thal c7d e aree!
H AT TTeaaEel STE J1e ANTATd. 3T Taw Foee !

T Y ATUIE . TEATIHTTES SATIAT Teh AT TEmst
srear. it q€ areht fevht TR, H W BIeH ghH rataal. W wE
TTE SMMEBT-HIE, HEAT 1 h AT HoASTH-2aedt X1 ¢ 376
ST 1ed TE. HsTH=e=il clieh FeUrS 3=y HIVTH, Shioft et
TSR, I C.M.D. , 20t SIS -He, hivt 71T ITTSTh, HRETER
Toran 13 I=ATNEIUTITH, Thicd Heed! iR STEdTd STET st
I TfEd GXdl. 0 B UTEld X Hgaral UM 90 Uk Hesi
AT, TER AU TRUf qo7 Teh HASR ST 0T AT
S T ot ATk AT foheden TSt Ao o7 ST,
h ToeTT Tl T ShedqT FEd, Sofie TEd!

TSI, FTEATI FAHT AT, GU GU TG dished
A T shT WTdSIeh T ST shl SIS I Teheh 1Y 7T -
TR 2 TIHTEBT il 4T AT, TR ShRASHE 371 ol HETIR
371 31 SATE 71~ A1 o= ShIHTHIS] HILEAT Slfeieis]-
AT SARTATA. ST ST TehTa 9Tt 21l dt gE=Iid JoT &rl. oy
I ST T8, T TR d AT Ard Sk
TS ST T TFeT ATST(eh &rTd U7 SIS BT, S TeISaToT
Jafher Tisteed foha Sfthen THETE greTen e gdtesdr ad
el @ ot - ‘Do not therefore, despise men skilful in

managing a household; for the conduct of private affairs differs
from that of public concerns only in magnitute; in other respects
they are similar... private matters are not managed by one species

of men, and public matters by another...”’ U TAHTAT hosed
TSt ST STRISAT=AT ANSHT 1T 3T, STl T T,
g, FIvThgd, Tohd) TrId, hIvTeaT HariaTHes ot Hae 3Ted ?
ST SEATOT= ST JH & 6dl fRTeh(o.

AT ‘TUTaR Loy




SATIOT Td ST shl TSR Tod: ThI3Uela o8d ATel, &d:
TR, AT R I ST TSRS HTH e BT, T
FHTHTEL FORIaSH 0T, AT AT IR S J1ed <ol T a9
T SIETIh TehTd Slfeidie IR qdffer 378 AT, Rl 9I)
STOTHT AR U9, FRE T JE Al 90T vl Ueh HAs A-1
T SRIIA T GETE ALTITHT T T8, 378 H B ¢
TR 1 ITH TSI 01 Teehid TEdTd. 300 HAsK Teurel 399
oftet, 39 I SrafaoT, € Eidt e, § Tl THiRT JeHt
LI AT, AT AT ST STHHT AT TR, Jad HATHR Tt
I1ed AT, Tt ofve uftem=e = fagradt o1qu veat.
Hefi-ieRoTr=aT a1 i RIS shvart, fola St ugd aor
LCRl e TR, o Mol frgra (Mathematical Concepts)
STAT AT AT, WV el ITAT ATl I ST T
@A od (Behaviorial Science). (?TI?[ JEdehTd AT pIEEi)
ToReliarl 3qTeXYl WIfeelt STTRd. ) AT = T |ieRar ga
STTE T8, SHET=T=AT ST - STThTeAT 9T SeaedT 3Ted. a1 |d
T TSI STt ST ST SHERETIshTeT ST 3TE. STTT HTE
T Yol Tl 48 ST 99T el ool |RTal ohi Jord: Hed hHar!
9T el T Sfee SFTORh & oftheh aTTUERIUET B firE,
AT I THEEH 30! (AAT R LRER d L REE i
T HIAHTE faeneatsar sar= srgya oT1er giar.)
FFEITIRM T FefEl foroe e . wmuE SeTe SR
ST sETaATE J@A T ATIY Th  UAATRSS sl d,
(Enlightened Leader) ST Tl ATV AT T ATTA g
it ShTH AT ot HTH HTICATEAT HASR STEIIE e el shiaT ad
STEd T HIN U GerT!’ o1 Jedeh STedid o 19 Hd el deaed
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Anyway!@"ﬁ'gqﬁwa&‘lﬁ 34'{1\?5“3{1 “foue foue Afa:
fira:”, ‘It dae=n Y]’ e T8 TETE WISSTESE FhISH
(FremT=! qEdeh) A% =ITerd ATaT. ATI01 Fgaltd Sl & Tadl.
T IS -ATSATE T ot STHATA. JuT JeIshTell TATe el
AT 21 G o= fafaer T rerymmor e anTd.
T HTURET Y SH1G 39 ATl HHTR  SfSih ST ShrHT!
TSR AT U7 STHRaT STETATT 3T, 1 3 TSR HaTg Feurst
‘T’ famTor T TEUTSt TR AREE A 1.

qreTen 2uTet @reare (forer ot foheien o < ohet ) Ueh BeIGR
3ITETT <. A RMS TTaT=I Ueh T 318al. 1T STehudT FeurdTd
T 39 TEIATSAId U7 U=t WIS ShiH shilorel AT, ATel X
YT IR SIS, TOT SHITeT FHAT=TE T S 07 S ?
AR STEEd. T THUTRT 98 9O 3adl Ad ATel. FEUH W I
S AT U ANTATA 3hl UST-TST e T A TS el
ed, 7aTE Ban, gidiea, firoft, e 3w e Srft €=
TUET 3. T AT o dehd ATSTRHE e &1 e Feli1 J1
I Ygd4 ESITET dATNTdl. A9ed] =1 SEid vErdl safh
BICICHe TG STEe ! A9 a2 T onevare S
31T aTgd Bl T FUIE HEd Bisd § 991 UETAl 9 ardid
eI W Teheg! o1e1 <al. ST SAaETd=< il 17 &=
MY 97 TEER WA-Td AT 3R T I el & dd

STTAT- ST Heste-eal! o J&d S0l €TTd 3 2T

%) STETEIEHER MM (Accountability) - & WS o HiHE
ML qo7 T

R) fawam™ (Trust) ~TER fozam@ T8 @ ¥d =99 3R,
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3) faed v FRITEd - Hel dTed RV 3T€ el fohall
F% a1 o7t g TRt v folg o onfor e wfedfar enfor
Toreqa forveiuoTTaR Ui 2. (Tt S8 I TTd AT9vT Jreeedt
SV S STUTed 3R AT TSt ST 3ht h1H HuaTd il
Id. I S SHAEATISH THT hl HHARI, S-S T4l hl
L REIC:]

000

hd ¢
YILIMYATIET Teh il 3G - Quotation - ?Fl'l%- Good
management is the art of making problems so interesting and
their solutions so constructive that everyone wants to get to

work and deal with them. (TG, 3T &I Ta iy AR 9o
A& 01 TR hatu!) ST ST © et o @ e, o TR
ATI SHIEATIh. ShIUT AT IO L TI-T=a1 =a! et fie
FESTAT o 3 eI q07 FHSTeTd. A1 =) M8} Feurst s
(Planning), e (Organising), T (Motivation) aTfor frmsror
(Controlling). ITHTLAT ATTATHAR T ferdt, fa=ama sea
SATITUIT=T TI8 3L, I SI&ed ShIvT, hET SATIVTR =it Tkl ATfel,
ATRNAT AU Fel U= J17 Sqael, FEursrel adT, |rae,
TR Tl eI, 3T HIUTET hTH SRaq0T shire ITETS] o
Tf3Tequr, =TSt T GaTe o T SN, o Teel s Siteid
I, TASeHE, ITH HIfcAel I dTelel 3R hl T B Tdd
TRTOT! Heh{~3TH - 37T Ha Hal TSIa oFeReeTIehTs o1& STed] 3T8d.
AT B TcdehTell AT ® H) Had o 3718, 37 %ae, are
T TG 39T 3T, TRV STV SATTT ITHETeh ST 3aTetvl
U1, T Ueh o AIeasl SR SAAiedd IR TSl STHar ol
HASH-E=T SR AT TSR AT ST @R, @R AT? degi=
Al AIge! AT, SRS | ST, HivTe T -F A
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TIAT IR USdl. SHTEATI IT A 39 A0 Uk fgia aeqia
AT, T A7 TagiarE SueTe et ST I STl
I AES A T (IR T A o A1 JEdehid. A9
ST ST ) TTd T o Tt 3.

?.) Nothing is as simple as it looks.

R) Things always take longer than they should afor forem

3) If something is to go wrong, it will.

ST FTSEETe dedar | A0, IgeAevl s [Eal 98
a1, Ftermed g, sRuame FrEa T e,
FHI0 T HEcaTE 3= IR USU - Ueh 91 @ - fehdiast
STV TS U= I3 STTIUTEL Idt. JUT SATIUT SHLSTE i1 e
el ST STVT STe% ST ATel, Mefed ATel. Aid el
SR d BIVTH & T o) SATH0T ST TG 1S TR ST, Tkl
BT BIIET BT A6 T ST T8, SETIAT=AT fehefTa’l Pin-
pricksJTHeS T4 ITShdTd. Shigieieh SHTAHTd, STTICT HTHTISIER S{TaHTd
FHeft el o =1 i “with a vengence’ TeIATE Il

STEATIT Ueh ATV T Tl T8 FevTet A oty et
&I, ST T Srcte IR ‘2 off 37 Are 2 Y’ e T
o5 AU fehall I STIZEARE Teehles HTT=RT et 0! et
2l foqehe < StEard. T Avig Svan e sheama et
THETE! T BT, Iehd, qO Ut HTfEdIRTET =Ed Sidetet fuf
TYEITATY SHRIAT AT TehdTd. hefi-aheft STgea 3T JET Jard
61 “RIFITES) AT ANTAl, HETHRT IETET ATl 907 a0 <5
‘TrEAr % 99 T2 daed e ITHd. 3aT. ‘TRl Uil UaSi
eIl & Sieh 3T, UOT ok eTuast! ST et =i 2 Sfeee
qesie AR! U0 YT ST TETE et Hacd =
T ST =Tt of for o1 foreiwor s UeTe. TTEa wa Haid

AT ‘TU='aR 0%




3 e, TATEAT BT TR, <ft e S iaHR S Wit
T T e -

%) TEh! T 1 B ?

R) AU FT B B ?

3) S1Fdt AT S ol e ?

¥) ST o Yeed TR S e ?

4 3TFOT S, ST Tea AT T fHoTTges TR Tqe
Bl 17, ol el TS el

AT ATed, TR AT Td:d 3 §dh Case-Study
I STE 3hl ST fehcish SARIS] STTI0T AT T =
TSATG 18 XMehal! 318 =1 H HAS/H-e Teh FARSTh (e ?

000

STEATIS BT ST hTH LT Hdl. T HHIE Tl
3o, A=A ShTHTe HeIHTI LAl © A0 9 ST, af ol
FHITETETES IO T YT STEAl. AT HAS STET ST
TE1. 9UT AT BIaraTer=t Ao fafae e owdrd. an
gaf ades dfea Toear’ o € @R HAsTE shett 311, o=t
FeaqieT AT, SAI0T I YEqehd a0 ATeel™ hl STetd Wl
AT LTI qF eIl THTOl =Rl Tad 3T amr
3T T ufiact JTHATd. T FEUTS] hTHTd T TET, ShedHTIIe,
TEcaTehia, T FEIeEd STTEAT Tl o ‘a1 FUNS ShiHid
AT, AT 3THE MR, T :=AT o TEI=A1 W3 20,
Toramefier, sheamTeiict AT, AT SIS HIOTE TS STa aeft
ST Il § IU1 ATeid. AISHITd Feulel Tad adrat
‘SATIHIHSE (Authoritative) I ‘I TIAS! Participative (SITA
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FHATATIE Al THAd ohefl STd. =1 FeT, = Ggl ATel
Teca ot ST, <aT=amer forvama o semaeri foef St ) Sieft st
AT ST SR T Sl RIehieh BT STad 316!, T5ehes Jeol
T F2aTd WA ATl T AT 91 S TaTet qo
et AT . (fega foew = gEaeh 3a@ oTe,
e 1Y)

T T Uk STURE THATRR T 3717, “31TFe g 1
FIAT IR IR, 907 Fd @R @€ e =nl’ 3@ = Siart
TEUTATA. ST W STHE daeel STid ST €t 3. el
3731 G hTHTa GERO d, ST aTed, 907 a3 A
ArTeaT!” 3T HT &A? FRO T H1 G RO A0
A TAVTETER AT 3TEd. ST Je31 TRt Add T2 i
AT B U TN FEdl. (WR g T’ a1 AW AT
THRERIH SEd A AR, ARSI, A7) HA-HAsH=
T - THE SHEEATIAI - & g e TR, 3TTE TS IaTe0
veT! U forneiane afesa feeied At @iedt, s wiH=r, gt
ot %ok, ST, Hd e 3T8d, e wherd feiee SHame . SR
AT, iEmediean e &= dl S shidl. 31 3cte Taral e
foremeff o1l gegsan AreATEReEd AiteHs Iql. s
W‘%ﬁ AT BT Fl?h"'l'lw - (Hawthorne Experiments)
T, U1 JHd AT RO 3cuTaH aTee ATt shiel Tt T ad
TR S IO SR AT STaeie 3T (STHIGR=T fTeRm
JESIR=AT BT 998 AT haretiHe THET Teed BT JTaT=a
TS SIS ITEATIhT=aT HRIGTTETe! & T 8363
7Y AT )

AT ‘TU=TaR 2R



A SRl ST SRR e swHr=a Jifay
TeAAT- “H SIS BISTATT YU TS, HAT & 8 B 3d.” 901
e dl forer Fural - AT Ue BT HeR s ! @ i
TSR 1 forer e g, AT

FHTH ST AUl A R ITq AFe Hesat. (Job
Satisfaction) ga?rééax ATHEH a'U\T, SATIOT e TR ST _&ﬂﬁ
SHTHTH TOTErT ST 3d ATET. FeU= FavIard ohl hacare] eawes
¢0% g et 2 o 2o ATvTH ST, STehl SrS=ITea sl T
J SiTaral ST grel SR gad! ITE aX QEeATRE Figl e -
g U7 JTEdera! (ITARE Ueh YRIOT AT qEGRIG TR, ) TR
HTUTE FEOTATA -

“Death is the end of life,
So why should life all labour be?”’

T Caution 39 AEITA 39 AT HHATATE T T[0T S0 T44:
HASHHEIET 379 IR Td SR 17 a1 0T ‘T 0fidet 379 rehdl!
TEUH TR | FETH, T6d: IS U 3T g A8 @
FETITIHTER T BR HIS! TAEER 3T8d, ATl SATEHR TE
3ETEXUT AR T Ueh Eie sk el Bl T A= Scudl
% ITehd ATa!

000

AL ‘SHFE FHIHIA (FaTe), FHifGATe
fgiieqem’ (g - ww)%wﬁ%ﬁﬁﬁmﬁﬁﬁﬁ ECIERI
HIE! I162 TUNS ST (Motivation), TOT =07 (Decision-Making),

3R ST - STTET T s



A fotera (Al wee) aiEl Iard. 39 A9V gEaTs Sed
o1 e,

Ht Tshal Tk TR fhed uifeet. waht 2 wmrdned o
o e, ‘Fheda foaf & faet Ama. (3 qeaehidia sav-
ofh TRATHER STTEd HTfed T2, B 17 ) aerraermes fomeff seer
ekl ST 378 994 . W foreneff ‘S -fefin’ atia gran- swmoean
T -HUeaEe! AT UieT 98 WhHHiehe @& 2id, 7 al quf
WeHAT I HIRI dBM  Detouring’ Fe1 A ek A& g Uk
TATTEAT. HEAH S T TIORER DTt ST d ST =T Shidl
“TrE = B! foeTe TR e e ST T | g
T dfcarsh (1107 Enfcaieh! ) HAWE Bid; Fev dl are - faramar=an
(Debating /=1 HEREAT grar! srem a1 2 -gifHm, Si-gdin
Teardimyes wTet Ushot STeRT= Toad. 3T ST SThTHes HAsiia,
IMS3d ST, T SIS - ST YAt sHetd T A= TETard ST
TR |TE0ATT AT ST HIZT e ST

AT S Tt BT JTSTd AT] 881 T 374, fhcdeh aa@
TS a:= foumn e Ty 99drd, <=l SidvaTd
STE@fTqUUT THdl, 1 SEie AT F3cATRN ke fodd 7l
3TEAl. ARG THTE TN B TR, Teh AT M. &
TR GATTAT TECeATIHTO | ST AT UeRuTR ST gorv
JTEATq TV Torei SHaeeaeh o “hiv] e HSTHR e ¢
@ foem e T T, e sETd T 3 Semte 2
Ted S TSI FTA Tara!

G- & Uh et & staat (Two way traffic) H
STEATIHI AT S T o T AT S hrel Hdl I o
FIITE T, ATV AT AT FH el el odql, I
SHEHE Tu fehcdenal hld ANTd. TWaT HAsier a1 et
GUSTATA. Il STU{ie STEd =hl =T STaraTeiiel ShiH SHoT=arel

AT ‘TR 223




Tareqor-w, Twepf, ittt shRT3UE, T, TG U .
TR ST TehaT T THSIAT, HIE! ST 9d Td FATTd ST,
Teqor emma Ueh U1 341%, ‘If you want to teach mathematics to

John, you should not only know maths, but you should know

John also!, @m‘«’-ﬁ Fé Eﬁlﬁ 341@

Teh SV FEcaT= SETear! SHaeeTIahThe T6d. I Furs
I AR SR TR B UhT 2 ohe o1l TeUd Hishad!
BIaT! T STl sl AT ST 91 W1ae BidTd o Yedish ME ol
HATATd. ATSeITd FUrSl aNE-HABmHia STidie 964 g
BT, higforsh SaTdle g9 el 37Tes 8. I et Feend
gl Ad. TSI, T -FT TR SE e TN W= (Seripis)
T AT feward! 71 Sio=iehdT e e~ = S
e AT 3T JHd TV e =rerd e

Tl FAqd & a1ed Ufeel 3T ol Te -HAsiHw - o
TR 68 ARG - Impressive IEAId. Waﬂ?’ﬂ iarct AT,
feTe, dIeie YeaTd HATSFRE! (Heft ATTvIhdl FeUH, aX Feft
I ) ST, 0T T YoaTeil Hiel! Heem=a fehet €¥es, ATea,
T U7 HEcal T4 ST STEATd. TS %k Ushlel ST 318 d, gl
SIS T Wﬁﬁﬁqﬁ, F‘T@T‘ﬁ, fsaTaq ST Hidden Agenda
T 3T Th el o] UTEISId. 3aR JT0amed 30T AT e
T 11 73 e 37T ohl STI0T Sie] X1ehal, Toig Trehelt, 3Te a=at
Body Language:ﬁ qth hd 52'|T=h_(ﬁ, =T AT ‘ﬂﬁ BrIGT AT
YETITrETS! ol Bd ATel ? AHaHe Tae TEms!, e e,
T STed, AT Taiel ol STEATA

000
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SFEATIAT SHTH 3T 3T hi heft 7 Heft Tori Srareor
fmioT BT, HAsTeeT U e S1ed ot ShHeT=IT G el
T STA. T AT YA Al e fovararen s1vrE. weft
Tortrer ggEareaT=n oX et e ST ST, Zero conflict ITATER0T
B B gftfes Y TR, SHeTTIshT Ush J&F 1T FeUS &1 Tod
TIEA d9eT FHHT 301, T il GF FELRR Sresmat drd.

%) T ST Bl TR, AT 3R dla fa=aTehe Tasht
ST TS TehaT BTATaTe Tie! ohl 314 el

R) THEIT STEAET - AT el ool AR 3761 @iel
IS TV T &7 Fehressiun qreg 2.

3) FUETT SetaT Hegiel SrEarE. e Jeah 39
3T YE “WIGHTeH ST % 31, ST JaIE SISl S
Wk ALATHS (Facts) 9 A8 higd wUd. (Tl AT 9%
Torameoft st 31feren Hfedt Saty 1 qEashra o1 )

¥) TEEHTd - Empathy a1 o1l BR JTETT 3R, &SI
STFEATIRM STEATAT GBI @l e o HHear foam e
WW%WWWW%W To put one
self in others shoes 3 TEUIATd.

&) SREETATET fokie foRTd: qegT SITed STl Siegl o qeea
TaRHe, Uiferd! fedisa’ A=, qrel gafacean fafay
Jeded T ASver’ 95 ArTaTd. Qe el BHaveE hidl
TETA 378 M1 a1 AN, TV WU A1-  You should not
only be honest, but also appear to be honest.” © %R A& !

ST Joehaaal SENIT A1 ISt 9 9ai9 fuet ama &t
qToTane feddTd o it arsfardmr fordt @t arefsiar o uftaesdr
FEIALTIHT SR AT, T STegT STV SRl e d Sk Ht
13T 3R, M ATH d= A B5ed,” ST TS he AT dogT ATdTaol

AT ‘TUTa 22y




TH .

ToReareh STl Hrord SAThIEH e 9Tt STHaTd quT THEIE 3
el BIATd AT SETA Tk RV & AR, HASHUEE I d =
YT THAT STEIYLAT TG ST ST Shigferh o HTHTISR
SfierTaeEie § I I S9d 29 T o gy dinde
Ueh di ot B9, WU~ Private matters are not managed by
one species of men, and public matters by another! e RS
T AT STHATA. h TRAfH, IS, ST TR 3 SR
ATSBT ITEAL. IO S IR dd AN, 9L ] T
T-Z-3I€ T el AT TeieTe T 37d. Lieafina e,
TTHUYH SIS, PERT, CEM TG YU, T a1
th data handlingmm"ﬁqg\w. (= gt Quantitative
Techniques of Management ¥gUTdTd. ) 90T U ETATeSaHT HTR
IS T, ATTes deaqH, ATTes HAISRIT SUFNTT ST0Te AT,

ST ATl SAThIErE Hesi, 3791, IMTed= o ier 3T,
ST 3TE 3T STV hIvft 376, T Tad = Herd, HITe, TER
TEET SR, TfE] 3 ST SO STHAT ITEIS!. UshT YTeard
TRV SHATYTIS Y&~ ENLIGHTENED - 319l UTElSt.

STAT-SITdT € ASIR 16 Ugl. JSae B 7 3101 Hell

BR U2d 9 IS - A computer will not make a good manager
out of a bad manager. It makes a good manager better faster,

)
and a bad manager worse faster.

I\ 3fa STaETu= e ||

*
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